UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HA NOQI DPjc lip — Tw do — Hanh phic
S6: 8% /KH-UBND Ha Néi, ngay O thdng % ndm 2019
KE HOACH T

T6 chirc cude thi “Tim hiéu Dich vy cong truc tuy-ef
trén dia ban thanh pho Ha Noi

Thoi gian ky

04/04/2019y1M

Thuc hién Ké hoach sé 245/KH-UBND ngay 28/12/2018 vé& Phd bién,
gido dyc phap luét, hoa gidi & co s&, chuan tiép cén phap ludt trén dia ban thanh
phé nam 2019, UBND Thanh phb ban hanh ké hoach Td chitc cudc thi “Tim
hiéu Dich vy cong truc tuyén” trén dja ban thanh phé Ha Noi, voi cac ndi dung
cu thé nhu sau:

I. Muc dich, yéu ciu
1. Muec dich

- Phé bién rong rii cach thirc sir dung dich vu cong truc tuyén ciia Thanh
phé (https://dichvucong.hanoi.gov.vn/dich-vu-truc-tuyen), céc dich vu thuc hién
qua dich vu ¢6ng truc tuyén, mic do str dung, 18 phi, phi, thoi han giai quyét, hd
so giai quyét.... nhim gitip cho can bd, cong chirc, vién chire va moi tang 19p
nhan déan trén dia ban Thanh phd théy dugc lot ich, hiéu qua cua Dich vu cong
truc tuyén mang lai qua d6 gép phan nang cao ty 18 sir dung Dich vu cong truc
tuyén va két qua giai quyét Thi tuc hanh chinh.

- Tim ra nhiing giai phap nham nang cao chét luong dich vu cong tryc
tuyén cua thanh phé, tao dién dan giao luu, chia sé kinh nghiém trong qua trinh
trién khai va thyc hién dich vu cdng truc tuyén cua Thanh phé.

- Cudc thi nhim hudng vung Ngay phdp ludt nuéc CHXHCN Viét Nam
9/11 trén dia ban thanh phd Ha Noi nim 2019.

2. Yéu chu

Cudc thi can duge té chie véi tinh than nghiém tuc, thiét thyc, tiét kiém,
hiéu qua, huy dong dugc sy tham gia cia dong dao can bd, cong chirc, vién
chire, luc luong vii trang, ngudi lao dong va moi tang 1dp nhéan dan trén dia ban
Thanh phd.

I1. P6i twgng, hinh thirc di thi, ndi dung thi va thdi han ndp bai thi

1. P6i twong

La cong dén Viét Nam tir da 12 tudi tré 1én, hién dang sinh sbng va lam
viéc trén dia ban thanh phé Ha N6i trir thanh vién Ban t6 chirc, Ban gidm khao,
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t6 gitip viéc va nhitg bd phén can bd truc tiép tham gia vao qua trinh td chirc
cudc thi.

2. Hinh thirc dy thi

Dy thi theo hinh thite Bai viét dugc trinh bay bang tiéng Viét ¢c6 diu trén
khé giéy A4, font chir: Times New Roman, c& chit 14, hodic Scan bai dy thi viét
tay kém hinh 4nh minh hoa va tu 1iéu, tai liéu lién quan (néu c6), gii vé dia chi
mail do Ban T chuc cudc thi cia Sé, ban, nganh, doan thé, co quan, don vi
Thanh phd, quan, huyén, thi x4 lap.

3. Noi dung thi

Noi dung thi gdm céc cdu hdi tric nghiém va tu luan tim hiéu mot sé ndi
dung co ban vé Dich vu cdng trure tuyén va mét sé thi tuc hanh chinh trong linh
vuc tu phap, gido duc va dao tao, lao dong, thuong binh va x3 hoi dugc thuc
hién trén céng dich vu c¢ong truc tuyén thanh phé Ha Noi
(https://dichvucong.hanoi.gov.vn/).

4. Thu, ngp bai thi

- Céc s, ban, nganh, doan thé, cic co quan, don vi Thanh phé td chirc
trién khai cudc thi dén can b, cong chuc, vién chire, nguoi lao dong tat don vi
minh; Lap hom thu dién tir dé thu nhan bai du thi (Thoi gian nhdn bai dw thi
trieée 17h00 ngay 06/9/2019); tap hop bai thi can bd, céng chirc, vién chic,
nguoi lao dong tai don vi minh g vé hom thur dién tir ciia Ban T chire cudc thi
Thanh phd: timhieudvetructuyen2019@gmail.com. Thoi han ndp bai thi: trude
17h00 ngay 16/9/2019.

- UBND céc quan, huyén, thi x3 t6 chirc cudc thi tai dia phuong; 14p hom
thu dién t& dé thu nhan bai dy thi (Thoi gian nhdn bai du thi truce 17h00 ngay
06/9/2019); tap hop cac bai thi cua can bg, cong chirc, vién chuc, ngudi lao
dong, hoc sinh, sinh vién thudc céc co quan, don vi truong hoc co try sé dong
trén dia ban va nhan dan cu tru tai dia phuong; td chirc chdm so khao bai thi tai
dia phuong; tap hop 100 bai thi xuit sic gii vé hom thu dién tir ctia Ban T6
chirc cude thi Thanh phd: timhieudvetructuyen2019@gmail.com. Thoi han ndp
bai thi: trude 17h00 ngay 16/9/2019.

Tuy theo diéu kién thuc té&, Ban Té chitc cude thi c6 thé diéu chinh thoi
han ndp bai thi va nhitng ndi dung khéc lién quan .

III. Thoi gian t6 chirc cude thi
1. Quy 1, 1172019
- Xay dung va trién khai K& hoach td chirc cudc thi dén cic s, nganh,

doan thé Thanh phd va UBND céc quan, huyén, thj x3.
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- Thanh 1ap Ban t6 chitc cudc thi cp Thanh phé; Thanh 1ap Hoi ddng ra
dé thi; Xay dung thé 18, cdu hoi cudc thi;

2. Quy 11, 111/2019

- Tuyén truyén, phd bién théng tin vé cudc thi dén toan thé can b, cong
chtrc, vién chire, luc luong vii trang, ngudi lao dong va nhan dan Thu d6; Ding
tai théng tin Cudc thi trén bdo, dai clia thanh phé Ha Nai.

- Phét dong cudc thi t6i toan thé can b, cong chirc, vién chue, luc lugng
vl trang, ngudi lao dong tai cac s&, ban, nganh, don vi, doan thé Thanh
phé, UBND cac quén, huyén, thi x4, nhan dan trén dia ban tham gia cudc thi;

- Thanh 1ap Ban Giam khao va Té Thu ky cude thi cip Thanh phd;

- Ban Té chirc cudc thi Thanh phé huéng dan cac so, ban, nganh, doan
thé Thanh phd trién khai cudc thi tai don vi theo ding Thé 1¢;

- Pon dbc cac don vi ndp bai dur thi theo dung thai gian quy dinh;

- T6 chirc tiép nhan bai thi cia ddi tuong du thi. Céc bai thi cia cén bd,
cdng chire, vién chire, luc lugng vii trang, nguoi lao dong tai cac sé, ban, nganh,
don vi, doan thé Thanh phéd nop truc tiép tai cac co quan, don vi ngudi dyr thi
dang cong tac. Cac dbi tuong khac ndp bai du thi tai UBND x4, phudng, thi trin
noi minh cu tra trén dia ban Thu do.

- Ban T chirc cudc thi cdp Thanh phd hudéng din UBND cac quan, huyén,
thi x4 thanh 14p Ban t6 chtic, Ban gidm khéo clia quén, huyén, thi xa; T chirc
chim thi nhimg bai du thi ciia dia phuong (vong loai va so khdo); lua chon nhing
bai dur thi c6 chat luong giri vé& Ban T6 chirc cudc thi Thanh phd (dia chi: hom thi
dién tw timhieudvetructuyen2019@gmail.com ) theo ding thoi gian quy dinh.

- Ban Giam khao cép Thanh phé tb6 chirc chdm vong so khao va chim
chung khao cip Thanh phd.

3. Quy IV/2019
- Ban Tb chirc cudc thi tong két va trao giai (dw kién ddu thang 11/2019).
IV. Giai thwéng cudc thi
- Giai ca nhan: gdm 03 gjai nhat, 07 giai nhi, 20 giai ba va 35 giai khuyén khich.
- Giai tap thé: gdbm 03 giai nhat, 07 giai nhi, 10 giai ba.
, Mirc ‘giéi thudng cia ,cu(f)c thi thue hién theo quy dinh cia UBND Thanh
pho va ngudn xa hoi hoa (néu co).

V. Kinh phi cudc thi



Kinh phi t6 chitc cudc thi duge 1dy tir ngudn kinh phi phd bién gido duc
phép ludt cia Thanh phd cip cho S& Tu phap nam 2019.

VL. Phan cong trach nhiém
1. S¢ Tw phap Ha Noi

La co quan Thuong truc ciia Ban T chitc cude thi Thanh phé, ¢0 nhiém
vu sau:

- Phéi hop véi cac s, ban, nganh, doan thé Thanh phd lién quan tham
muu cho UBND Thanh phd x4y dung, trién khai k& hoach thuc hién, t6 chirc
cudc thi; cac quyét dinh thanh 1ap Ban t6 chirc, Ban Giam khao cudc thi cip
Thanh phé va trién khai thuc hién cac cong viéc dam bao dung quy dinh.

- Huémg dan UBND céc quén, huyén, thi xa thanh lap Ban Td chire, Ban
giam khéo, t6 chirc vong thi so khao tai don vi; phdi hop véi cac s, ban, nganh,
doan thé Thanh phé phét bai thi, thu bai thi, chim thi theo quy dinh; lap dv toan
kinh phi phuc vu cho cudc thi, chuin bi néi dung cau héi, dap an cude thi, td
chiic cudc thi ddm bao hiéu qua, ding tién do.

2. Viin phong UBND Thanh phd

Cir can bo tham gia Ban Té chirc, Ban Gidm khéo cudc thi ¢ip Thanh phd
theo dé nghi ctia co quan Thuong tryc Ban T chire cude thi; Phéi hop tham gia
xdy dung dé thi va dap an cham thi.

3. Sé Ngi vu

Ctr can bd tham gia Ban Té chire, Ban Giam khéo cude thi cdp Thanh phd
theo d& nghi clia co quan Thuong truc Ban Td chuce cude thi; Phéi hop tham gia
xay dung dé thi va dap an chdm thi.

4. S& Thong tin va truyén thong

Cur can bo tham gia Ban Té chirc, Ban Gidam khao cude thi cdp Thanh phéd
theo d& nghi ctia co quan Thudng trwe Ban Td chire cude thi; Phébi hop tham gia
x4y dung dé thi va dap an chim thi.

Hudng dan Pai Phét thanh — Truyén hinh Ha Ngi, cic co quan bio chi
ctia Thanh phd, hé théng truyén thanh & quéan, huyén, thi xd va & co s& bd tri
thoi lugng pht hop dé tuyén truyén cude thi tim hidu Dich vu cdng truc tuyén
trén dia ban thanh phd Ha Noi (Ké hoach cudc thi, Thé 16, Dé thi, Quy ché
chdm thi, Ddp dn cham thi, Quyét dinh khen thudng tdp thé va cd nhdn co
thanh tich cuéc thi...).

5. So Gido duce va Dao tao



Cir can bd tham gia Ban T chue, Ban Giam khao cude thi cip Thanh phd
theo d& nghj ctia co quan Thudng trie Ban T6 chire cude thi; Phdi hop tham gia
xdy dung dé thi va dap an chim thi;

Phéi hop voi S& Tu phap hudng din hoc sinh tir di 12 tudi thude cdc
truong THCS va THPT trén dia ban Thanh phd tham gia cudc thi.

Tong hop béo céo danh gia riéng viéc trién khai cude thi déi véi hoe sinh
tir 12 tudi trén dia ban thanh phd tham gia.

Hoc sinh tham gia ndp bai thi qua Nha treong. Nha truong giri vé Ban T6
chie cudc thi thugc UBND quén, huyén, thi xa noi nha truong dat try so dé
chédm so khao.

6. Sé Lao dong, Thwong binh va Xa hoi

Cir can bd tham gia Ban T4 chitc, Ban Giam khao cudc thi cdp Thanh phd
theo dé nghi ctia co quan Thuong truc Ban T chire cude thi; Phoi hop tham gia
x4y dung @& thi va dép an chdm thi.

7. Cac s&, ban, nganh, doan thé, co quan, don vi‘Thénh ph6

T chirc cude thi tai don vi minh; trién khai thu bai bai dy thi va gl vé
Ban Tb chirc cudc thi.

8. Pé nghi Mit tran T6 qudc va cac té chire chinh tri - x4 hdi, Hji
Luét gia Thanh phd, Poan Luit sw Thanh phé

Hudng dan, déng vién hoi vién va tuyén truyén, déng vién can bd va nhan
dan tai dia phuong tich cuc tham gia cudc thi.

9. S& Tai chinh: B tri kinh phi trién khai thuc hién theo K& hoach tb
chirc cudc thi.

10. Pé nghi Ban Tuyén giao Thanh dy: Chi dao Ban Tuyén gido céac
quan, huyeén, th1 x3 cac co quan bao, dai trén dia ban Thanh phé dua tin bai
tuyén truyén vé cudc thi.

T4 chire hop bdo thong tin tuyén truyén rong rai vé cudc thi.

11. Pai Phat thanh va Truyén hinh Ha Noi, bao Ha Noi méi, bio
Kinh té va Db thi, bao Phap luit va Xa hdi, bao An ninh Tha d6: dua tin,
tuyén truyén vé cudc thi.

12. UBND Cac quan, huyén, thi xa

- Can clr néi dung nhiém vu néu tai K& hoach cia Thanh phé, xdy dung
ké hoach trién khai cu thé, chi tiét tai dia phuong, trién khai cu thé cude thi t6i
cac x&, phuong, thi trdn tai dia phuong dé can bd, cOng chtc, vién chirc, thanh
nién va nhan dén tai dia phuwong tham gia cudgc thi.
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- Thanh 14p Ban Té chirc, Ban Gidm khao chdm vong loai va so khéo tai

dia phuong.

- Téng hop, bao cao két qua t6 chirc cudc thi cta dia phuong va lya chon
100 bai thi xuét sic giri vé Ban T chirc Cudc thi Thanh phd.

- Tf)ng két, danh gia khen thudng cudc thi tai quan, huyén, thi x3.

Uy ban nhan dén Thanh phé dé nghi Ban Tuyén gido Thanh ty, Uy ban Mt
trin T6 quéc Thanh phd va to chirc chinh tri - x& hoi Thanh phd, Hoi Luét gia
Thanh phé, Poan Luat su Thanh phd phéi hop trién khai c6 hiéu qua Ké hoach.

Yéu ciu Thi trudng cée s6, ban, nganh, doan thé Thanh phd, UBND
quén, huyén, thi xa nghiém tic trién khai ké hoach nay; bao cao tién do, két qua
thuc hién vé& Thanh phé (qua co quan thuong truc 1o S¢ Tw phdp) dé tong hop

bao cdo./.

Noi nhén:
- B6 Tu phap;
- Thudng tree Thanh ly;
- Thudng truc HDND Thanh phé;
- Chii tich UBND Thanh phd;
-PCT UBND TP Lé Héng Son;
- Poan Pai biéu Quéc hoi TP Ha Noi;
- Céc s0, ban, nganh, doan thé;
- UBND céc quén, huyén, thi xﬁ;tf/
- VPUBTP: CVP, PCVP Pham Chi Céng;
Cac phong: NC, TKBT, TH;
- Luu VT, NC(B).

S 430y

TM. UY BAN NHAN DAN
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