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UBND THANH PHOHANQI  CONG HOA XAH it Vonia VIET NAM
BAN TO CHU'C CUQC THI Péc 1jp - Ty do - Hanh phiic
TiM HIEU DICH VU CONG
TRU'C TUYEN
86: Z412/STP-PBGDPL Ha Noi, ngaydl. théng 7 ndm 2019

V/v huéng dan trién khai cudc thi
“Tim hiéu Dich vu cong truc tuyén”

Kinh giti: - Cc s&, ban, nganh, doan thé Thanh phé
- Cac co quan Béo, Dai ciia Thanh phd

Ngay 04/4/2019, UBND thanh phé Ha Néi da ban hanh Ké& hoach sé
84/KH-UBND vé viéc Té chire cude thi "Tim hidu dich vu céng truc tuyén” trén
dia ban thanh phé Ha Nbi.

Theo K& hoach sb 84/KH-UBND cudc thi s& duge cac sd, nganh, quin,
huyén thi x&, x4, phudng, thi trdn t5 chitc duéi hinh thirc thi viét. Tuy nhién,
dé nhim thuc hién chu truéng ctia Chinh phu va cia Thanh phé vé viéc ddy
manh Gng dung cdng nghe théng tin trong céng tac phd bién, gido duc phap luat,
ngay 19/7/2019 Ban To chtrc cude thi thanh phd Ha Nbi di ban hanh Quyét
dinh s6 3902/QD BTC vé viéc ban hanh Thé 1& cudc thi “Tim hidy Dich vu céng
truc tuyén” didu chinh lai hinh thire tham gia cudc thi bing hinh thirc thi truc
tuyen.

Cuégc thi duge t6 chitc dudi dang hinh thic thi tryc tuyén trén website:
http://timhieudichvucong.hanoi.gov.vn/ va dugc két ndi trén Trang théng tin
dién tr phdé bién, gido duc phdp luat cia Thanh phd Ha Nbi
(https://pbgdpl.hanoi.gov.vn), Cong théng tin dién tt UBND Thanh phd Ha Nbi,
Béo dién tir Béo Kinh t& va D6 thj, Bao Phap luat va xa hi.

Dé viéc trién khai cudce thi dugce kip thoi, dam bao hiéu qua, thu hit déng
dao can bd, cdng chirc, vién chirc, ngudi lao dong, cén bd, chién s luc lugng vii
trang, hoc sinh, sinh vién va ngudi dan Tha d6 tham dy thi, Ban T chirc cude
thi thanh phé Ha N01 dé nghi cac 50, ban, nganh, doan thé, cic co quan Béo, Dai
cta Thanh phd trién khai mét sé cOng viéc sau:

1. T6 chirc phat dong cudc thi tai co quan, don vi gdm: K& hoach, Thé 18
clia cudc thi va huéng din céch vao mang du thi té1 can bd, céng chirc, vién
chue, luc lugng vii trang, héi vién, ngudi lao dong thudc co quan, don vi, nganh
minh. Cé cac hinh thirc phu hop d tuyén truyén, van dong, déng vién 100% cén
by, cdng chirc, vién chire, luc wgng vii trang, hdi vién, ngudi lao dong tai co
quan, don vi, nganh minh tham gia cudc thi. Pang tai Thé 18 cudc thi trén Céng
thong tin dién tir clia don vi.
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2. Céac co quan Bao, De‘li ctia Thanh phd: T chitc cic hoat dong tuyén
truyén, pho bién vé& cudc thi gdm: K& hoach, Thé 1& cudc thi, cac dich vu cong
truc tuyén dang trién khai thyc hién trén dia ban Thanh phd trén trang
https://dichvucong.hanoi.gov.vn dén can b, cong chirc, vién chirc, nguoi lao
déng va nhan dan trén dia ban.

Trong qua trinh thyuc hién, néu c6 khé khian, vudng mic hodc van dé mai
phat sinh, d& nghj phan anh vé& S& Tu phap — Co quan thudng truc cudce thi (qua
Phong Phé bién, gido duc phdp ludt, email: pbgdplhanoi@gmail.com, SDT:
043.312.0451) d& phdi hop théo g& kip thoi. Tai liéu lién quan dén cuge thi
dugc ding tai trén website clia cudc thi: http:/timhieudichvucong.hanoi.gov.vn/.

 *Lueu Y: Can hudng dan r3 cho ngudi dy thi la Dé thi gom 02 phan: thi
trac nghiém va tu ludn.

+ Phan thi trdc nghiém: Ngwoi dy thi lea chon cdu tré 16i thich hop nhdt
doi véi méi cdu hoi theo phdn mém bé cdu héi dwoc thiét ké san voi nhiéu cap
do (tir dé dén kho). S6 heong la 40 cdu héi, thoi gian téi da la 60 phit. Phan thi
tréc nghiém duoc phci‘n mém cham diém tw dong, két qua phén thi tréic nghiém
dwoc hién thi ngay sau khi nguoi dir thi hoan thanh phan thi gom: Tong diém thi
tric nghiém va thoi gian hoan thanh phan thi.

+ Phan thi tir lugn: Nguwoi du thi trd 16 01 cdu hoi t lugn bang hinh thirc
bai viét khéng qud 1.500 tir. Thoi gian giki bai tw lugn: Ngay sau khi hoan thanh
phdn thi trdc nghié¢m va phci;n thi twe luan hodc gui phd‘n duw thi te ludn sau nhung
phai trude thoi han 17h00 ngay 16/9/2019 (Nguoi dy thi ¢6 thé soan thdo truc
tié}) cdu tra loi trén ph&n mém cudc thi hodic dinh kém bai dw thi duwoc chudn bi
sén dudi hinh thire file dién tir theo cdc dinh dang sau: .doc, .docx, .pdf, .jpeg)./.

Noi nhén: KT. TRUONG BAN
- Nhur trén;

- B/c Lé Hoéng Son- PCT UBND TP
Ha Nbi, Trudng ban T chirc cude thi
(dé blc);

- B/c Giam dbc Sé (dé b/c);

- Thanh vién BTC cudc thi;

- Luu: VT, Phong PBGDPL.

SO TU PHAP HA NOI
Ho6 Xuin Hwong
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