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CQNG HOA xA HQI CHU NGHiA VI'T NAM
DQc l~p - TV do - H~nh ph I,C

Ha N9i, ngay 11 thang 5 ndm 202

Kinh giri: Cac dan vi, doanh nghiep, t6 chirc, ca. nhan
kinh doanh dich V\1du lich tren dia ban Ha NQi.

Thirc hien Chi thi s6 12/CT-UBND ngay 11/5/2021 cua Chu tich I ND
thanh ph6 Ha NQi v@viec thirc hien cac bien phap c~p bach phong, chon dich
COVID-19 tren dia ban Ha NQi; cong van s6 1518IBVHTTDL-TCDL ngay
111512021cua BQVan hoa, ThS thao va Du lich v@viec don d6c thirc hien danh
gia an toan COVID-19 cua cac co so luu tni du lich tren toan quoc; So D lich
yeu cAu cac d?TIvi, doanh nghi,~p, t6 chirc, ca nhan .hoat dong du Iich trln dia
ban Thanh pho nghiem tuc, quyet li~t thl)'c hi~n mQt so nQi dung nhu sau:

1. Thvc hi~n dAy du cac quy dinh, bi~n phap, trong cong tac phong, 1h6ng
dich COVID-19 theo dung chi d<;locua Thanh pho. B~c bi~t chu tn,mg Cat quy
dinh lien quan dSn d?TIvi y@: Dung cac hO<;l~dQl!g~Qih9P, cac s¥ ki~n t~p frung
dong nguai khong can thiet; Bam bao yeu cau ve b? tri ~oida cho ngoi tro~g hQi
truang, phong h9P,?dam bao thvc hi~~ gian cach toi thieu va cac bi~n Ph~' : Do
than nhi~t, deo khau trang, khu khuan; I<hong t\1 t~p dong nguai; thv hi~n
nghiem thong di~p 5K va cac bi~n phap phong ch6ng dich; Cac nha hang rong
khach s~m,c~c c?, S? an, y6ng d<;ltchufin ph\1c V\1khach du lich phai dar bao
gian cach cho ngoi toi thieu thea dung quy dinh.

2. Ti,Spt\1Cthvc hi~n nghiem Chi thi s6?11/CT-UBND cua Chu ,tich UfBND
thanh pho Ha NQi da dugc So Du lich trien khai t<;liCong van so 313/CL­
QLCSLT ngay 06/5/2021 (kern thea van blm nlly)·

3. Cac cO'so luu tm du lich tren dia ban Thanh ph6 thvc hi~n dang , va
thu.ang x_uyentv danh gia, c~p nh~t len h.~ thfmg an toan COVID Qu6c gi\1thea
huang dan t<;licong van 4519/BVHTTDL- TCDL ngay 0911112020 cua B. Van
hoa, ThS thao va Du lich. Cac cO'so luu tru du lich dang t<;lmdUng hO<;l.tQng,
kh6ng kinh doanh v~n phai dan~ ky va danh dfru VaGm\1c "CO' so kinh 10anh
t<;lmngung hO<;ltdQng" tren h~ thong. .1

4. D6i v6i 19 khach s<;l.ndugc UBND Thanh ph6 quYSt dinh thanh l~~ lam
khu cach ly y tS t~p trung phong, ch6ng dich COVID-19: Yeu cAu thv hi~n
nghiem qui trinh cach ly thea qui dinh. SiSt ch~t cong tac quan ly, giam sa ho~t
dQng t<;likhach s<;l.nva kh.ach cach ly t<;liday. ~ac cO'so nay co trach nhi~] phoi
hgp ch~t che v6i T~p doan Cong nghi~p - Vien thong Quan dQi - dan vi dugc
BQ Thong tin va Truy@nthong chi dinh va cac cO'quan lien quan danh gi' thvc
tr<;lng"triSn khai h~ th6ng camera giam sat t<;likhach ,s<;lndS tich ~gp, kSt n~i v6i
h~ thong giam sat t~p trung do BQThong tin va Truyen thong trien khai darh bao



2

tien dQ; tuan thu ap dung diSu chinh thai gian each ly t~p trung d6i vl~i cac
twang h9'P phai each ly t~p trung then quy dinh hien hanh cua Ban C~~ dao
Quoc gia phong chong dich COVID-19; Thuc hien nghieII?-tuc viec t6 chuF ban
giao, dua don va tiep nhan nguoi da hoan thanh each ly ve noi luu tru ther quy
dinh.

5. Cac co sa kinh doanh dich vu luu tru du lich, cac dan vi IiI ha~ v~
chuyen khach du lich, khu/diSrn du lich: thuong xuyen cap nhat til nguon hong
tin chinh thirc vS tinh hinh diSn biSn dich benh va chi dao phong chong di cua
Trung uang va Thanh ph6; c~p nhat d~y du thong tin, danh sach khac , lich

giup cac co quan chirc nang phat hien, truy vet nhanh nhtrng twang h9'P c' kha
nang lay nhiem (niu co).

6. D~y manh irng d\lng cong ngh~ thong tin trong cong tac phong, ~h6ng
dich b~nh, chu dQng t~o l~p va Slr d\lng rna QRCod~ cho dan vi, doanh ~hi~p
kinh doanh du ljch t~i dia chi http://tokhaiyte.vn; tiep t\lC dang leY va khr bao
hang nga);' an toan COVIp-19 t~i dia chi https:llsafe.tourisrn.com:~rn dS kFt n6i
v6i h~ thong an toan Quoc gia then chi d~o cua BQ Van hoa, The thao Ja Du
ljch; cai d~t, Slr d\lng ung d\lng Bluezone dS ph\lc V\l giarn sat, truy vSt tir xuc
dich COVID-19. j

7. Trong qua trinh thvc hi~n, nSu c6 nhUng vu6ng rn~c, kho khan dt nghi
cac don vi lien h~ v6i chinh quySn dia phuong, ho~c cac co quan Thanh phD:

- Sa Du lich Ha NQi, t~ng 10, Toa nha Hapro, s6 lIB Cat Linh, qu~n D6ng
Da, Ha NQi. Di~n tho~i 024.37339898/37323377. T6ng dai h6 trq khach J lich:
1800 556896.

- Dlfang day r:ong vS phong, ch6ng dich b~nh COVID-19 cua S?I Y tS
thanh pho Ha NQi: so ~900 - 3228; 0969.082115/094:.396115/0916.86557p.

Sa Du lich yeu cau cac dan vi, doanh nghi~p, to chuc, ca nhan kinh tloanh
dich V\l du lich tren dia ban Thanh ph6 triSn khai va nghiern tuc thvc hi~n cac
nQi dung tren.l.y
NO'inh~n:
- Nhu tren; {
- B<)VH,TT&DL;
- UBND thill1h ph6 HN; (d~ b/c)
- BCD PCD COVID-19 TP;
- T6ng CI,lC Du lieh;
- Cae So': YT, TT&TT;
- UBND cac qu~n, huy~n, thi xa;
- HHDL HN, eae CLB DL tren dia bim TP;
- Die Giam d6e, PGD So';
- Cae phong thuQc So';
- Luu: VT, QLCSLT, dang Website Sa.
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